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Looking after our communities

We welcome comments, questions and conversation on our social media channels and look
forward to hearing from our followers. We want our communities to feel safe and welcoming for
all, so there may be rare occasions where we choose to remove or report posts. This may
include, but is not limited to:

content that promotes or incites racist, sexist or religious intolerance

posts that contain profanity

comments that are potentially libellous

spam

posts that contain personal details such as confidential or private information (telephone
numbers, email addresses, or any other contact details).

We monitor our social media channels between 9am and 5pm GMT, Monday to Friday. We’'ll
always do our best to answer your questions as soon as possible, so please ask away. If we
can’t help, we’ll do our best to connect you with colleagues or partners who can.
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